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1. Mr H Hoad, 114 Greenhills, Harlow to Councillor Jon Clempner, Leader 

of the Council 
 
As there appears to be concern about the actions of the police in respect of 
travellers, will you withhold the police authority element of Council Tax until the 
travellers uphold the legal laws of this country? 

 
Reply from Councillor Jon Clempner, Leader of the Council 
 
Although Harlow Council is the billing authority for Harlow, and hence has by law 
to collect the Council Tax for all precepting authorities (Essex County Council, 
Police and Fire), there is no mechanism in law for Harlow Council to withhold 
elements of the Council Tax set by those authorities. It is also worth noting that 
Council Tax forms a relatively small proportion of the funding available to public 
bodies. 

  
2. Mr H Hoad, 114 Greenhills, Harlow to Councillor Jon Clempner, Leader 

of the Council 
 
How many of the people who signed the petition to put the street lighting back on 
are on the streets between 1am and 5am? 
 
Reply from Councillor Jon Clempner, Leader of the Council 
 
It is clearly not possible to determine the proportion of people who signed the 
petition or participated in the Essex-wide survey on feelings of safety, who 
regularly, or occasionally, are out after Midnight, or have friends or relatives who 
are. Regardless of whether they are out, or in their own home, what is clear is 
that people feel less safe with part-night lighting. 
 
3. Ms J Creak, 18 Pennymead, Harlow to Councillor Jon Clempner, Leader 

of the Council 
 
Could you clarify what steps should be taken regarding an allegation of antisocial 
behaviour towards a Council tenant please. 
 
Reply from Councillor Jon Clempner, Leader of the Council 
 
In the event of a complaint of alleged anti-social behaviour being made involving 
a Council tenant, an investigation will be carried out by the relevant Housing 
Officer.  
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The Council’s Anti-Social Behaviour Policy and Procedure outlines the process 
and classification of how a complaint needs to be handled.  The response time is 
dependent on the classification of critical, urgent ornon-urgent.  The procedure 
requires the complainant and the alleged perpetrator of the behaviour to be 
interviewed regarding the allegation, to ensure that evidence is considered from 
all parties as part of an impartial and fair investigation.  
 
Where an allegation involves noise nuisance, Housing Officers will work 
alongside Environmental Health Officers to seek to obtain independent 
corroboration of the allegation.  This is by use of the Council’s noise nuisance out 
of hours service.  If supporting evidence is available from other agencies, this will 
also be investigated.  This process ensures that there is evidence to support any 
complaint made which would be required for any potential legal action.  In 
addition, multi-agency meetings will also be held to discuss ongoing concerns 
and joint approaches formed as to interventions. 
 
The process is in place to ensure that the Council can demonstrate that it has 
undertaken a thorough investigation that is evidence based and that allegations 
are dealt with in a timely manner to obtain a resolution where possible. 
 
4. Ms J Creak, 18 Pennymead, Harlow to Councillor Jon Clempner, Leader 

of the Council 

 
When antisocial behaviour is being monitored, and the Council has placed a 
tenant on the out-of-hours list, could you clarify Harlow Councils procedure when 
a tenant calls on this service please? 
 
Reply from Councillor Jon Clempner, Leader of the Council 
 
Where a resident alleges statutory nuisance caused by noise, the Council will 
carry out a reasonable investigation.  
 
Where there is a prima facie case that noise amounts to a nuisance, and where 
visits out of normal office hours by an Officer appears to be the most appropriate 
means of gathering evidence, the complainant will be advised to contact the 
Council’s out of office hours telephone service at the time when they feel that the 
noise amounts to a nuisance. 
 
Subject to the availability of the standby Officer from the Council’s Environmental 
Health Team, the information in the complainant’s call will be relayed to that 
Officer. 
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The Officer will review available case history and will usually contact the 
complainant to discussand determine a course of action, dependent on the case 
history and the facts as presented.  
 
Action is dependent on the individual circumstances but in most cases will 
involve carrying out a visit to the complainant’s home or the immediate vicinity to 
determine whether there is evidence of noise amounting to statutory nuisance. 


